
 

COMPLAINTS PROCESS FLOWCHART 

ABOUT 

KY HACC service 

or Staff member 

ABOUT 

KY HACC 

management 

ABOUT 

Other mainstream 

services 

DOCUMENT: 

When 

Who involved? 

Who said/did what? 
 

Determine Type of 

complaint 
 

Arrange meeting 

with HACC 

Program Manager 

Arrange meeting 

with KY CEO 

Arrange meeting 

with HACC 

Program Manager 

MEETING 

- Parties 

-Mediator 

OK 

Record Result 

NOT 

OK 

REFER TO: 

• Aged Rights 

Advocacy 

Service 

• Ombudsman 

• Office of 

Public 

Advocate 

• Guardianship 

Board 

• Equal 

Opportunity 

Commission 


